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Osepuenko /[.I'. TaKTUKO-TICUXOJIOT14YHI aCMEKTH MPEBEHTUBHOI ISJILHOCTI
MOJTIIEHCHKUX BIJIUIIB MAaCOBHUX 1 OXOPOHHUX 3ax0/iB. — KBamidikarrilina HaykoBa
mparls Ha IpaBax PyKOIHUCY.

Hucepranis Ha 3700yTTS HAYKOBOTO CTYINEHs JokTopa (imocodii 3a
cnemianbHicTIOO 081 «IIpaBo» — Onecbkuil Aep>kaBHUN YHIBEPCUTET BHYTPILIHIX

crpas. — Ogeca, 2021. — Pykomnuc.

HucepraniiiHa  mpamsi  OPUCBAYEHA  JIOCIDKEHHIO  OCOOJIHMBOCTEM
MPEBEHTUBHOT AISTTHOCTI MOTIIEHCHKUX BJIJIUTIB MACOBUX 1 OXOPOHHUX 3aXO/IiB.

Ha ocHOBI TeopeTHYHOTO aHaji3y JiTepaTypHUX JDKEpea Ta HOPMAaTHBHO-
IIPaBOBOT'O PETYJIOBAHHS AISUIBHOCTI MOMIIEUCHKUX 11T YaC MAaCOBUX 1 OXOPOHHUX
3aX0/1B, 3alPONOHOBAHO BHECTH 3MiHM 10 Haka3y HarionanbHoi nomimii Ykpainu
«ITonmoxenus npo JlemapramMeHT NMpeBEHTUBHOI AisIbHOCTI HarioHansHOT mosimii
VYkpaiau» Big 27 aucromaga 2015 poky Nel23 ta go posniny I momoBHUBIIH
nyHkToM 10 «...10. BusnaueHHs OCHOBHHMX TE€pPMIiHIB Haka3zy...». lle crnpusrume
cucTeMarTH3allii HasBHUX 3HaHb y ToJinecekux HarionansHoi mosminii Ykpainu,
a TaKOXX KOHKpETH3aIlil HalpsIMiB TPEBEHTUBHOI A1SJIBHOCTI.

Harosomeno, 1mo cy0’ekTaMu MPpeBEHTUBHOT AISUTLHOCTI IT1JT YaC MacOBHX Ta
OXOPOHHHMX 3aXOJIIB € TOJIINCHChKI BIIUIIB MAacOBHX 1 OXOPOHHHUX 3axOJiB Ta
BIIUTIB (CEKTOPIB) MPEBEHTUBHOI KOMYHIKAIil YTpaBiIiHHA TMPEBEHTHBHOT
nistmeHOCTI ["omoBHOTO ynpapimiaasa Harionanproi nosinii B o6actax. O6’ekramu
MIPEBEHTUBHOI JISUIBHOCTI TOJMIMEHCHKUX BIIJIUTIB MAaCOBUX 1 OXOPOHHHUX 3aXOJIiB
VYrupaBimiHHS TPEeBEHTHBHOT MisTBHOCTI ['omoBHOrO ympasminHs HarionanbHOT
moutimii B o0JacTsaX €: a) mpaBa 1 CBOOOAW IIOJIMHU, IHTEPECH CYCIUIBLCTBA U
nepskaBu; 0) myOniuani (TpOMaJCHKU) TIOPAIOK; B) Oe3MeKa TOPOKHBOTO PYyXy B
MiCIISIX TepeOyBaHHS Ta Ha MapuipyTax pyxy MOCaJoBUX 0Ci0, IIOA0 SIKUX
3MIMCHIOETHCS JIep’KaBHA OXOpPOHA; T') AETEPMIHAHTH Ta YMOBH, IO CIPHUSAIOTH

MacoOBOMY 3aBOPYIIEHHIO Tl Yac MAacOBUX Ta OXOPOHHUX 3aXOJiB;



2

1) OpraHizaTopy Ta YYaCHMKHM MAacOBHMX 3aXOJiB; €) oco0a ImpaBOMOpyIIHUKa abo
ocoba, sfiKa TOTYEThCS [0 MPABOMOPYIICHHSA MiJ Yac MAacOBHX Ta OXOPOHHHX
3aX0/11B; ) 3JIOYMHHUM HAMIp KOHKPETHOI 0COOM Ha CTaaisX Horo BUsBIEHHS a00
rOTYBaHHSI J10 MacoBoro 3aBopyuieHHsS. OO0’e€KTaMU TNPEBEHTUBHOI MiSUTBHOCTI
MOJIILIEUCHKUX BIIAUIIB (CEKTOPIB) MPEBEHTUBHOI KOMYHIKalli YTpaBiliHHS
MPEBEHTUBHOI JisbHOCTI ['omoBHOro ympasminHsg HamioHaneHOT mnomimii B
00JIacTAX € OpraHi3aTOpH Ta YYACHUKH MAaCOBHX 3aXO/IIB.

3a3HaueHO, [0 METOK MPEBEHTUBHOI ISUTBHOCTI MOJIIEHCHKUX BIIALTIB
MacOBHUX 1 OXOPOHHUX 3aXO[IB Ta BIAAUIIB (CEKTOPIB) MPEBEHTUBHOT KOMYHIKAIlii
VYropaBniHHS NOpeBEeHTHUBHOI isibHOCTI ['onoBHOrOo ympasninHg HamionansHOT
nofiuii B oOnacTsax € 3abe3neueHHs MyOiyHOT Oe3MeKku 1 MOpSAAKY IiJ dYac
MacOBHX 1 OXOPOHHHUX 3aXO/IiB.

KoncratoBano, mio moumiimist y CBOIM JISJIBHOCTI KEPYEThCS TaKUMHU
NPUHIIMIIAMHU: BEPXOBEHCTBA TIpaBa, JOTPUMAHHSA TMpaB 1 cBOOOJ JIIOAWHH,
3aKOHHOCTI, BIIKPUTOCTI Ta MPO30POCTI, MOJITHYHOI HEUTPATBbHOCTI, B3aEMOJII 3
HACEJICHHSIM Ha 3acaZaXx MapTHEPCTBa; Oe3MepepBHOCTI. 3amporOHOBaHO
PO3IIMPUTH, KOHKPETU3YBATU Ta JAOMOBHUTU MPHUHIIUIN MPEBEHTUBHOI ISIIBHOCTI
MOJTIIEHCHKUX BIIILIIB MAaCOBUX 1 OXOPOHHHUX 3aXOJiB (T'YMaHHOCTi, €THYHOCTI,
JIEMOKpPATU3My, OO'€KTMBHOCTI, PEaNTbHOCTI, IHAMBITYyaIbHOCTI, AW(EpeHIiamii,
CEJICKTUBHOCTI, CHCTEMHOCTI, IIJJAHOBOCTI, TIOCIIJOBHOCTI, I1HTETPOBAHOCTI,
KOMIUIEKCHOCTi, = KOHKPETHOCTI, = HAyKOBOCTi, = MOOUIBHOCTI,  HACTYIHOCTI,
CBOEYACHOCTI, TMHAMIYHOCT1) Ta TOJINEUCHKUX BIAALIIB (CEKTOPIB) MPEBEHTUBHOT
KOMYHIKaIlii (OKpiM BHIIE BKa3aHUX I¢ JOMOBHUTH TaKUMH SK: 00'€KTHBHOCTI,
JOCTYITHOCTI, KOHKPETHOCTI, HECYNEPEYHOCTI, NEeTePMiHI3MY, CHCTEeMAaTHYHOCTI,
CUCTEMHOCTI1, KOMIUIEKCHOCT1).

Ha mincraBi HOpMAaTHBHO-IPABOBHX  aKTiB, IO  PETrIAMEHTYIOThH
MPEBEHTUBHY JISUIBHICTD Mojinelchbknx HarionansHOT mosimii Ykpaidu B3araji ta
MPEBEHTUBHOI JISJIBHOCTI MOMIIEUCHKUX M Yac MacOBMX OXOPOHHHMX 3aXOJiB,
BUOKPEMIICHO 3a2aibHi (PYHKI1OHATBHO-ISJIbHICHI KOMIIOHEHTH NPEBEHTUBHO1

TIJIBHOCTI  moJtinedchbknx HamionanesHoi mominii  Ykpainu (1HIMBIZyajdbHO-
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MIPEBEHTUBHU, NONEPEKYBAIbHUM, BIKTUMOJIOTTYHOI MPOQUIAKTUKH, 3aXUCHUH,
KOMYHIKaTUBHUH, pecoliali3alliOHHUN, MKIYBaJbHUNA, KOHTPOJIO, (IKCALIIMHUMH,
aHAJITUYHUN, OpraHi3alliiHUi, MPOCBITHIN) Ta nepconighikoeani PyHKIIIOHATBEHO-
JISTTBHICHT KOMIIOHEHTH TPEBEHTUBHOI AUSUIBHOCTI TMOJIIEHCHKUX  BUIAUTIB
MacoBUX Ta OXOPOHHMX 3aXOAiB  (KOMYHIKaTMBHHMH, NpoQLIaKTUYHUH,
3anmo0bKHUM, — (ikcauiiHuii, 1HQOpMaUIiHO-aHATITUYHUMA,  OpraHi3aliiHuM,
KOHTPOJIIO, OTIepaIliOHAIbHUIN) Ta TMOJMIIEHCHKUX BIIUTIB (CEKTOPIB) MPEBEHTUBHOT
KOMYHIKalii YmpaBiiHHS NPEBEHTUBHOI MIsIbHOCTI ['OJOBHOrO ympaBiiHHS
HamionanbHoi nomninii Ykpainu B o06nacTsax (KOMYHIKATUBHUN, NMPOQLIaKTUYHUH,
3ano01KHUHN, OpraHi3aliiHul).

BianoBigHo 10 BuUAUIEHHX (QYHKIIIOHAIBHO-IISUIBHICHUX KOMITOHEHTIB
MPEBEHTUBHOT JISTILHOCTI MOMIIENCHKUX TIiJT YaC MAaCOBHX Ta OXOPOHHUX 3aXOJIIB
BUOKpeMJICHO  (YHKILII TNOMIIEWChKUX  BIAAUIIB  (BLAAUICHb)  YIpaBiiHHS
MPEBEHTUBHOI  JISUIBHOCTI  (MpOoUIaKTUYHY, 3amoODKHY, TOMEPEIKYUy,
NPUIMHEHHS TPABONOPYIIEHb, BIABEPHEHHS MPABOMOPYIIEHh Ta OXOPOHHY,
3abe3rneueHHs); (GYHKINT 7 MOJMIEeHChKUX BIIAUTIB MAacOBHUX 1 OXOPOHHHX
3ax0[iB  (THOCCOJOTIYHY,  METOAWYHY,  OpraHi3aliiiHy,  KOMYHIKaTHBHY,
IPOTHOCTUYHY, MOIIIYKOBY, KpEaTUBHY, NEPIENTUBHY, CUHTE3YIOUY,
IHTEepIpeTaliiHy, TMOSCHIOBAIbHY, KOHCTaTyHO4y, KPUTHYHY), a TaKOX
MOJIIIEHCHKUX BIIALTIB (CEKTOPIB) MPEBEHTUBHOI KOMYHIKAIlli (KOMYHIKaTHBHY,
THOCEOJIOTIYHY, 1H(pOpMAIIiiHy, TOSCHIOBAIIbHY, IHTEPIPETAIliiiHY, KOHCTATYIO4Y,
MEePIENTHBHY, TMPOTHOCTUYHY, OpraHi3alliiiHy, peryasTUBHY, KOOpPIWHAIIIHY,
KOHTPOJTIOIOY, BiJIBOJIIKAIOUY).

3a3HavyeHi 3arayibHi Ta TepcoHiikoBaHl  (PYHKIIOHATBHO-TISIILHICHI
KOMITOHEHTH TPEBEHTUBHOI MISUTBHOCTI, a TakoX (YHKIII TPEeBEHTUBHOT
TISUTBHOCTI  YyTOYHIOIOTh Ta KOHKPETH3YIOTh mpodeciiiny cdepy TisIbHOCTI
MOJIIIEUCHKUX TWUX BIAJUIIB, a TaKOX YAOCKOHATIOITh TEOPIl0 HOPHUIAYHOT
TICUXOJIOT1i CTOCOBHO MPEBEHTHUBHOI MISJIBHOCTI TMoJjineicbkux HamioHanbHOT

noutinii YKpaiHu miJ yac MacOBUX Ta OXOPOHHUX 3aXO0/I1B.
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Haronomeno, mo mnomiueidcbkl BIIAUTIB MAacOBUX 1 OXOPOHHHMX 3aXOJ1B
3MIACHIOIOTh CBOI MpodeciiHi (QYyHKIII y Tpbox Hampsmax: 1) 3a0e3nedeHHs
nyOniyHOi Oe3neKku 1 MOopsAAKYy B NMyONIYHUX MICHSX y 3B'A3KY 3 IPOBEICHHSIM
MacOBHX 1 OXOpPOHHHUX 3aXOJiB; 2) MPOBEJACHHS IMEPEroBOPHOI MISJIBHOCTI 3
opraHizaTopaMH Ta yYaCHHMKaMH MacOBHX 3aXOJ1B a00 MacOBHX 3aBOpPYIIEHb Ta
3) 3a0e3meueHHss  Oe3neyHOro Ta  OE3MepemIKoJHOrO  MpOi3ay  MiJ — 4ac
CYNPOBOJIXKEHHSI aBTOMOOLIIB 3 0co0aMu IIOJI0 SKWUX 3IIMCHIOETHCS JIep>KaBHA
oxopoHa. Tak sk, iH(popmamis 3a TperiM HampsiMmoMm Hocuth rpud «JICK» Tta
«TaemHo», TOMY y AucepTaIllii BiIMOBIIHO 0 JABOX MEPIINX HANPIMIB TIsIIBHOCTI,
— BH3HAYEHO Ta CHUCTEMATH30BAaHO OCHOBHI 3aBIaHHA MOJILEHCHLKAX BIIIUIIB
MacoBUX Ta OXOPOHHOI 3aXOAIB Ta TMOJIIEHChKUX BIAAUIIB  (CEKTOPIB)
NIPEBCHTUBHOT KOMYHIKaIIil Ha ITI'0TOBYOMY, OCHOBHOMY Ta 3aKJIFOYHOMY eTarax.

3a3HayeHo, WI0 BIJICYTHICTb HOPMATHUBHO-IPABOBOT'O akKTy, SIKUH Ou
periaMeHTyBaB JUSUTHHICT BIAAUTIB MacOBUX 1 OXOPOHHHX 3aXO0JiB YIpaBIIiHHS
PEBEHTUBHOI MisUTbHOCTI ['0sToBHOTO yripaBiiHHS HarioHansHOT moJtiiii, BIUTMBA€E
Ha SKICTh Ta Pe3yJbTaTUBHICTh MNpOoQeciiHoi MISIBHOCTI MOIIEHCHKUX.
3anpoIrioHOBaHO PO3POOUTH Ta 3aTBEpAUTH Haka3z HarioHansHOI mosmimii Ykpainu
«IIpo 3arBepmkenns [lonokeHHS MPO BIIAUITM MacOBHX Ta OXOPOHHHMX 3aXOJIiB
VYropaBmiHHS TpPEeBEHTHBHOT MisNIbHOCTI ['onoBHMX ympaBninb HamioHnansHOT
nouinii». Ie cnpustiMe 3MIIHEHHIO KaJIpOBOTO MOTEHINATY, IMIBUIICHHIO PIBHS
KOMIIETEHTHOCT1 O(imepiB Mmomimii, 3pOCTaHHIO SIKOCTI Ta pPE3yIbTAaTHBHOCTI
npodeciitHol MisITbHOCTI, MABUIIICHHIO aBTOPUTETY TOJIIIII] Y 0OU4aX HACEJICHHS.

ABTOpPOM BCTaHOBIICHO TIPOOIeMy KBaTihiKOBaHOI MATOTOBKHU (DaxiBIIiB IS
BIIJIUTIB MAacoOBHX Ta OXOPOHHHUX 3aXOJiB. 3ampoOIIOHOBAHO 3IIMCHIOBATH
MiATOTOBKY (axiBIiB Ha (akyabTeTaX MIATOTOBKH (HaxiBIIIB JJIsi MPEBEHTHBHOT
TISTTBHOCTI 3a CIeIiaTi3amisiMi, TOOTO OKPeMO — IUTBbHUYHUX OQilepiB MOJIII,
odirepiB MOJIIil IOBEHAIBHOI TpPEBeHINil; odimepiB MOMIMii BiIIUIIB OXOPOHH
myOJIIYHOTO MOPSAAKY; odilepiB MOJILii BIIAUIIB OpraHizauii IisNIbHOCTI Tpyn
pearyBanHa Ta Tomio. lle chnpusTUME MIABUIIEHHIO PIBHA KOMIETEHTHOCTI

(axiBIliB, a TAKOXK BILUIMHE HA SIKICTh Pe3yJbTaTiB MpodeciiiHOT AISTbHOCTI.
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[IpoBenene aHOHIMHE aHKETYBAaHHS CIPUSJIO BCTAHOBIICHHIO TIEBHOT
HEKOMIIETEHTHOCTI Yy Taiy3l MEepPeroBOPHOI MISUTBHOCTI MOJINEHCHKUX BB
(cexTopiB) TpeBEeHTUBHOI KomyHikauii. Iligkpeciena HEOOXITHICTH PO3KPUTTS
3MICTY CKJIQJOBUX KOMYHIKATUBHOI KOMIIETEHTHOCTI MOJIIEUCHKOr0o BIAALLY
(cexTopy) MNpPEBEHTHBHOI KOMYHIKalli y ramy3l HeperoBopHoi AisuibHOCTI. lle
COPUITHME CHPSAMYBAHHIO NIATOTOBKU (PaxiBI[iB HA KOMIIETEHTHICTHUN MIAX1J.

VY poboTi 3ampornoHOBAaHO BKJIIOYUTH Yy ICUXOrpaMmy (axiBUIB y ramysi
NEPEroBOPHOI  JISNIBHOCTI Takl TIPynd NpOQPeciiHO BaXIUBUX  SAKOCTEM:
1) inmenexmyanvui — TPOTHOCTUYHICTH, PO3CY/UIUBICTh, OOMIPKOBaHICTh,
BUHAXIJIJIUBICTh, CIIOCTEPEHIIMBICTh, TMHUIBHICTD, 2) 6071606 —  CTIHKICTb,
CTPUMAHICTh, OOEPEXKHICTb, IUCHMUIUTIHOBAHICTD; 3) MoOpanbhi — HAIINHICTS,
BIZITIOBIAIBHICTD, IPABOCBIIOMICTD;, 4) KOMyHIKamueéni — JUTUIOMATHYHICTb,
TOJICPAHTHICTh, €MIIATIHHICTh, JOCTYIHICTh, TaKTOBHICTh, JOOPO3UUINBICTS,
KOHTaKTHICTb, aBTOPUTETHICTh. HarosjomeHo Ha HEOOXIAHOCTI 3A1ACHEHHS
podeciHHO-TICUXOJIOTIYHOTO Bi00pY axiBIIB I KOMILIEKTYBaHHS BIJJIUTIB
(cexTopiB) MPEBEHTUBHOI KOMYHIKAIlIl 3 YpaxyBaHHSAM BHIIE BKa3aHOTO MEPEITIKY
SKOCTEH.

3anponoHOBaHO  HAYKOBO-TIPAKTHYHI  PEKOMEHJAIl  IIOA0 TaKTUKHU
IIPOBEICHHS MEPETOBOPIB ITi/1 Yac MPOBEJACHHS MUPHHUX 310paHb Ta 1HIIUX MACOBUX
3aX0/1B; TAKTUKH MPOBEJICHHS Cy0’ €KTaMHU MEPErOBOPHOI AISILHOCTI IEPETOBOPIB
3 OpraHi3aTopoM Ta Y9aCHHKaMU MAacOBOTO 3aXOMY I/l YaC MAacOBUX 3aBOPYIIICHb;
TAKTUKHU TPOBEACHHS MEPErOBOPIB 3 PI3HUMH TUIIAMH HATOBIY IiJ] YaC MAacCOBHUX
3aBOPYLICHb.

3a3HavyeHo, 10 TMEePEeroBOPH I Yac MAacOBOTO 3aXO0y — II€ JTOCSTHEHHS
JIOMOBJIEHOCTI MDK CyO0’€KTaMH TIEPETOBOPHOI MISUIBHOCTI Ta 00’ €KTamu
MEPETOBOPHOI JISTILHOCTI CTOCOBHO 3a0e3MedeHHs MyOidHOi (TPOMaachKoi)
oesmekn Ta mopsaaky. Cy0’eKTaMH TEperoBOPHOI JISJIBHOCTI € TOJICHCHKI, SKI
MPOUIUIA CHeliadbHy MIATOTOBKY Yy Tally3l MEPEroBOPHOI MISUNIBHOCTI (30Kpema,
MOJIIENChKI BIAAUTY (CEKTOpY) MEPBUHHOI KOMYHIKAIlli, MOJILEUChKI BiAJuTy

MacOBHX Ta OXOPOHHHUX 3aXOAiB Ta iH.). O0’€KTaMu NEPEroBOPHOI AISIBLHOCTI €



6

HII1aTOp, KEPIBHUK, OPraHi3aTOp MAacOBOr0 3aXOJly, a TaKoXK 0coOu, 10 OepyTh
y4acTh y MacoBOMY 3axofi (yuacHuku). [IpenmMeToMm mneperoBOpHOI MiSNIBHOCTI €
KJII0YOBa MpodJieMa, sika HoTpedye po3B’si3aHHS Ta BUpINIEHHS. ['0JIOBHOIO METOIO
MeperoBopiB cy0’ €KTIB 3 00’ €KTaMH MEPETOBOPHOT AISTTLHOCTI ITiJ1 Yac MPOBEICHHS
MUpHUX 310paHb Ta IHIIMX MAaCOBUX 3aXOAIB € 3a0e3ledeHHs MNyOJaiyHOl
(rpomazcbkoi) Oe3nmekd Ta MOPSAKY. 3alpolOHOBAHO TMEPENiK MPUHIUIIIB
POBEJICHHS MEPEroBOPIiB 3 00’ €KTaMU MEPErOBOPHOT JISNIBHOCTI Ta PO3KPUTO iX
3MICT —  OO'€KTHBHOCTI, JIOCTYNHOCTI, = HECYNEPEYHOCTI, KOHKpPETHOCTI,
JEeTEePMIHI3MY, CUCTEeMAaTUYHOCT1, CACTEMHOCT1, KOMIUIEKCHOCTI. BuokpemiieHo Ta

PO3KPUTO 3MICT TakuX (YHKIIH TEeperoBOpHOi isUIBHOCTI: KOMYHIKaTHBHOI,

THOCEOJIOTTYHOI, 1HpOopMaIIiitHO1, MOSICHIOBAJIBHOT, IHTEpIpeTaliiHO1,
KOHCTAaTyr04o1, IIEPLEIITUBHOLI, IIPOrHOCTUYHOI, oprasizaiiiHoi,
IoNepeIKyBaabHOI, PETYIATUBHOI, KOOPAMHAIIHHOT, KOHTPOJIIOI0YO],

BijiBoJIiKarouoi. OmMcaHO OCHOBHI MpaBWIa MPOBEICHHSI IIEPEeroBOpiB 3 00’ €KTaMu
MEPErOBOPHOI JISIILHOCTI 3 TIO3UININ a came — 10 MOJIIEeHChKUM MOBUHEH POOUTH
miJ 4yac TIEPEeroBOpIB Ta IO BIH HE MOBUHEH POOWTU. 3a3HayeHi IOJIOKEHHS
HEOOXIHI JUIsi CHCTeMaTH3alllii HayKOBHUX IIOJIOKEHb IIOJ0 IEePEeroBOPHOI
JISUTBHOCT1, BOHU CIPUSTAMYTh YIOCKOHAJIECHHIO YSBICHb MOMINEHCHKUX 00
OCHOBHUX TOJIOXKEHB IEPETOBOPHOT TISUTBHOCTI.

Harosomeno, mo KOMIETEHTHICTh CYy0’€KTa IMEPEeroBOPHOI MISIBHOCTI y
rajy3i TEperoBOPHOI MISUIBHOCTI — 1€ 3[aTHICTh JOCSTaTH JOMOBIICHOCTEH
CTOCOBHO 3a0e3rnedyeHHsi MmyOmiuHoi (rpoMajcbkoi) Oe3nmekd Ta TMOpSAKY 3
OpraHizaTopaMy Ta y4YaCHHKaMHU MAcCOBHUX 3aXOJiB. Y AHcepTallii pO3KPUTO 3MICT
KOMITETEHTHOCTI Yy Tally3l MEpPeroBOpPHOi MisIIBHOCTI, 4Yepe3 CKIAJoBi, IO i
JIETepMIHYIOTh (MPOGECiiHO BaXKIWBI 3HAHHS, YMIHHS Ta HaBUYKH, MpodeciitHo
BKJIMBI SKOCTI, TpoeciitHoO BaXkIIMB1 31I0HOCTI, MOTHBAITIIO Ta JOCBIN).

Ha mingcraBi aHamisy HaykKOBHX pO3BIJJOK Ta pPE3yJbTAaTiB aHOHIMHOTO
aHKeTyBaHHsI Oyno po3pobieHo «KapTky rpyn mpodeciiiHO BaXIMBUX YMIiHbY

(opranizaniiHO-TIpaBOBl, JIJIEPChbKI, KOMYHIKAaTHBHI, MEPLUENTUBHO-KOTHITUBHI,
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JIarHOCTUYH1 YMIHHS Ta YMIHHS CAMOBPSAYBaHHs), K1 MOBUHHI OyTH pUTaMaHH1
cy0’€KTaM MeperoBOPHOI MisNIBHOCTI.

VY po0OoTi BUOKpEMIIEHO TaKi OCOOJMBOCTI MACOBUX 3aBOPYIIECHb: 1) MOXKYTh
HOCUTH HernependayyBaHuUM, HEBU3HAYECHU, €KCTpEMaJIbHUH, 1HO1
HCKOHTPOJIbOBAHHI XapakTep; 2) MOXKYTh OYTH JIOBIOTPUBAIMMH; 3) MOXKYTh
3aBUACHO TUIAHYBAaTHUCA; 4) MOXKYTh OyTH CTIOHTAaHHUMH; 5) MOKYTh MaTH BEIIUKY
KUTBKICTh YYacCHHUKIB; 6) MOXYTh pPO3ropTaTucs Ha Tl MacoBOIO €MOIIITHOro
3apa)x€HHs; 7) BIAPIZHATUCS BUUIMM CTYIIEHEM KOH(OpPMIZMY ii y4acCHHKIB, SKi
JII0Th BKpail eMOLiitHO i OJHOCTaiiHO; 8) MOKYTh MaTH PYWHIBHY J€CTPYKTHUBHY
CIPSMOBAHICTh; 9) MOXKYTh CYNPOBOUKYBATUCS: a) IOTPOMaMH, 3HUIICHHIM
MaliHa, miamajamu; 0) 3aXOIUICHHSAM OyaiBedabr abo  cropyd; B) ONOPOM
NpeCTaBHUKAM BIIAJU; T) 13 3aCTOCYBaHHSAM 30poi ab0 IHIIMX TPEIMETIB, 5Kl
BUKOPHUCTOBYIOTBCS SIK  30pOsi; 1) HACHJIBHUIIBKAM BHCEJICHHSIM TPOMAJISH;
€) HACWJUJISIM HaJl OCOOMCTICTIO; €) 3aMOIISTHHSAM IIKOAH 30POB’ 10 PI3HOTO CTYIICHS
TSDKKOCTI; )K) HAaHECEHHAM 1000iB 1 KaTyBaHb Ta iH.

VY naucepranii 3amponOHOBAHO HAYKOBO-TIPAKTHUYHI PEKOMEHJAli 1010
TaKTHKO-TICUXOJIOTIYHUX OCOOJIMBOCTEH IPOBEICHHS Cy0’€KTaMH TEPEroBOPHOI
TISTBHOCTI 3 PI3HUMU THIIAMHU HATOBIY Ta PI3HUMH KaTETrOPisIMH yYaCHHKIB
MAacOBHUX 3aBOPYILIEHb NUISAXOM PO3KPUTTA: 1) XapaKTEpUCTUK THUIIIB HATOBITY 3a
XapaKTepoOM MOBEIIHKU oI (0Ka310HAJTLHOTO (BUIIQJIKOBOTO),
KOHBEHI[IOHAJIbHOTO, E€KCIPECHBHOIO, €KCTaTUYHOI'O, arpecMBHOr0, MaHIYHOTO,
CTSTAJIILHOTO, TIOBCTAHCHKOTO), 2) MCUXOJOTIYHUX OCOOIMBOCTEH KOXKHOTO THUITY
HATOBNY Ta 3)TOJOBHUX TMpaBWi 3MiCHEHHS TnpodeciiiHux  (QyHKIIiH
MOJIIIIEUCHPKUMHU BIJIUTIB MPEBEHTUBHOI KOMYHIKaIlii. 3ampoOmOHOBAHO aJTOPUTM
Tl TOMINENChKUX TMiJl Yac PI3HUX BHUJIB MAcCOBHUX 3aBOPYIICHb (CIIOHTAHHUX,
CIPOBOKOBAHMX, 3aBYACHO MIArOTOBIEHHWX) Ta MIArOTOBYOMY, OCHOBHOMY Ta
3aKIIOYHOMY eTamax 3aiiicHeHHs mnpodeciiianx Qynkmin. Ile cnpustame
cUcTeMaru3alii  HAyKOBHUX  TOJOXKEHb  HIOJ0  TAKTHKO-TICUXOJIOT1YHOTO

3a0€3IeUeHHsI MPABOIMOPSAKY Ta MPOBEJICHHS MEPETOBOPHOI MISUIBHOCTI, a TAKOXK
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YIOCKOHAJIEHHIO YSIBJIEHb MOMIIEHChKHUX 110]I0 OCHOBHUX OJIOKEHb MEPErOBOPHOT
IISUTBHOCTI.

Po3kpUTO CyTHICTH POIBOBUX MO3UIIIT YUaCHUKIB MACOBOI'O 3aBOPYIICHHS Ta
THAMBIIYAJIbHO-TICUXOJIOTIYHI OCOOJIMBOCTI YYaCHUKIB MAacOBOTO 3aBOPYILECHHS,
cTpaterii Ta GOopMuU MOBEIIHKH, TICUXOJIOT1YH1 0COOJIMBOCTI HATOBITY, — 3HAIOUYU SIKI
Cy0’€KTH TEPEroBOPHOI JISJIBHOCTI, pa3oM 3 IHIIMMH TMOMIIEHCHKUMU, 3MOXKYTh
CBOEYACHO MPUITMHUTH MACOBE 3aBOPYIICHHS Ta HE AOMYCTUTH JIFOJICBKUX BTpAT.

Kuaro4oBi cioBa: nosineicykii, MpeBEeHTUBHA AISUTBHICTD, BT MAaCOBHX 1
OXOpPOHHUX  3axXOJliB, BIAAUT MPEBEHTUBHOI  KOMYHIKalli, MpPEBEHTUBHA

KOMYHIKaIlii, meperoBOpu, MacoBE 3aBOPYIICHHS, MPABOMIOPSIOK.



ANNOTATION

D.G. Overchenko Tactical and psychological aspects of preventive activities
of police departments of mass and security actions. - Qualifying scientific work on
the rights of the manuscript.

Dissertation for the degree of Doctor of Philosophy in the specialty 081
"Law" - Odessa State University of Internal Affairs - Odesa, 2021. - Manuscript.

The dissertation work is devoted to research the features of preventive
activity of police departments of mass and security actions.

Based on the theoretical analysis of literature sources and legal regulation of
police activities during mass and security actions, it is proposed to make changes
in the Order of the Ministry of Internal Affairs of Ukraine "Regulations on the
Department of Preventive Activities of the National Police of Ukraine” from
November 27, 2015 Nel23 and to add paragraph 2 in the section I "... Definition of
the main terms of the order...". This will contribute to the systematization of
existing knowledge of the police of the National Police of Ukraine, as well as the
specification of areas of preventive activity.

It is emphasized that the subjects of preventive activities during mass and
security activities are police departments of mass and security actions and
departments of preventive communication of the Department of Preventive
Activities of the Main Directorate of the National Police of Ukraine in the regions.
Objects of preventive activity of police departments of mass and security measures
of the Department of preventive activity of the Main Directorate of the National
Police of Ukraine in the regions are: a) human rights and freedoms, the interests of
society and the state; b) public order; c) traffic safety at the places of stay and on
the routes of movement of officials in respect of whom state protection is
provided; d) determinants and conditions that contribute to mass unrest during
mass and security actions; e) organizers and participants of mass events; g) the

person of the offender or a person who is preparing for the offense during mass and
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security events; g) criminal intent of a particular person at the stages of its
detection or preparation for mass riots. The objects of preventive activity of police
departments of preventive communication of the Department of Preventive
Activity of the Main Directorate of the National Police of Ukraine in the regions
are the organizers and participants of mass events.

It is noted that the purpose of preventive activities of police departments of
mass and security measures and departments of preventive communication of the
Department of Preventive Activities of the Main Directorate of the National Police
of Ukraine in the regions is to ensure public safety and order during mass and
security events.

It is stated that the police in its activity is guided by the following principles:
rule of law, respect for human rights and freedoms, legality, openness and
transparency, political neutrality, interaction with the population on a partnership
basis; constancy. It is proposed to expand, specify and supplement the principles of
preventive activities of police departments of mass and security measures
(humanity, ethics, democracy, objectivity, reality, individuality, differentiation,
selectivity, system, planning, consistency, integration, complexity, specificity,
science, mobility, continuity, timeliness, dynamism) and police departments of
preventive communication (in addition to the above, add such as: objectivity,
accessibility, specificity, consistency, determinism, systematic, comprehensive).

On the basis of normative-legal acts that regulate preventive activity of
policemen of the National Police of Ukraine in general and preventive activity of
policemen during mass security measures, it is pointed out the general functional-
activity components of preventive activity of policemen of the National Police of
Ukraine (individual-preventive, precautionary, victimological preventive,
protective, communicative, resocialization, caring, control, fixation, analytical,
organizational, educational) and personalized functional and activity components
of preventive activities of police divisions of mass and security measures
(communicative, preventive, precautionary, fixation, information-analytical,

organizational, control, organizational) and of police departments of preventive
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communication of the Department of preventive activities of the Main Department
of the National Police of Ukraine in the regions (communicative, preventive,
precautionary, organizational).

In accordance with our selected functional- active components of preventive
activities of policemen during mass and security activities there are pointed out the
functions of preventive activities (preventive, precautionary, warning, cessation of
offenses, prevention of offenses and security, provision) and functions for police
divisions of mass and security activities (epistemological, methodological,
organizational, communicative, prognostic, researching, creative, perceptual,
synthesizing, interpretive, explanatory, ascertaining, critical), as well as police
departments of preventive communication (communicative, epistemological,
informational, explanatory, interpretational, ascertaining, perceptual, prognostic,
organizational, regulatory, coordination, controlling, distracting).

Specified the general and personalized functional-active components of
preventive activity, as well as leading and additional functions of preventive
activity specify and concretize the professional sphere of activity of policemen of
these departments, and also improve the theory of legal psychology concerning
preventive activity of policemen of National Police of Ukraine during mass and
security actions.

It is emphasized that police divisions of mass and security measures carry
out their professional functions in three areas: 1) ensuring public safety and order
in public places because of mass and security measures conducting; 2) conducting
negotiations with the organizers and participants of mass events or mass riots;
3) ensuring safe and unimpeded traffic during cars maintenance for persons in
respect for whom state protection is provided. Since the information in the third
areas is marked "FSU" and "Secret", so the text pays more attention to the first and
second area of police divisions of mass and security activities. In accordance with
these three areas of activity the main tasks of the police divisions of mass and
security activities and police departments of preventive communication at the

preparatory, main and final stages are systematized.
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It is noted that the lack of a regulatory-legal act that would regulate the
activities of the departments of mass and security measures of the Department of
Preventive Activities of the Main Department of the National Police of Ukraine,
affects the quality and effectiveness of professional activities of police officers. It
Is proposed to develop and approve the order of the National Police of Ukraine
"On approval of the Regulations on the divisions of mass and security measures of
the Department of Preventive Activities of the Main Departments of the National
Police of Ukraine." This will help to strengthen human resources, to increase the
level of competence of police officers, to increase the quality and effectiveness of
professional activities, to increase the authority of the police in the eyes of the
population.

The author identified the problem of qualified training for specialists of
divisions of mass and security measures. It is proposed to train specialists at the
specialists training faculties for preventive activities by specializations, i.e.
separately - district police officers, juvenile prevention police officers; police
officers of public order protection divisions; police officers of response teams, etc.
This will increase the level of competence of professionals, as well as affect the
quality of professional results.

The anonymous survey that was done affected the finding of certain
incompetence in the field of negotiation activities of police departments of
preventive communication. The need to disclose the content of the components of
the communicative competence of the police group of preventive communication
in the field of negotiation is emphasized. This will help direct the training of
specialists to a competency-based approach.

The work proposes to include in the psychogram of specialists in the field of
negotiation the following groups of professionally important qualities:
1) intellectual - predictability, prudence, thoughtfulness, ingenuity, observation,
vigilance; 2) strong-willed - stability, restraint, caution, discipline; 3) moral -
reliability, responsibility, legal awareness; 4) communicative - diplomacy,

tolerance, empathy, accessibility, tact, friendliness, contact, authority. Emphasis is
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placed on the need for professional and psychological selection of specialists for
the staffing of preventive communication departments, taking into account the
above list of qualities.

Scientific and practical recommendations on the tactics of negotiations
during peaceful assemblies and other mass events are offered; tactics of police
communication group negotiations with the organizer and participants of the mass
event during the riots; tactics of negotiating with different types of crowds during
riots.

It is stated that negotiations during a mass event are an agreement between
the subjects of negotiation and the objects of negotiation on ensuring public
security and order. The subjects of negotiation activities are police officers who
have undergone special training in the field of negotiation activities (in particular,
police officers of the primary communication department), police officers of the
mass and security measures departments, etc.). The objects of negotiation are the
initiator, leader, organizer of the mass event, as well as persons participating in the
mass event (participants). The subject of negotiation is a key problem that needs to
be addressed and solved. The main purpose of negotiations between the subjects of
the objects of negotiation during peaceful assemblies and other mass events is to
ensure public security and order. The list of principles of negotiations with the
objects of negotiation activity is offered and their content is revealed - objectivity,
accessibility, consistency, concreteness, determinism, systematicity,
systematization, complexity. The content of the following functions of negotiation
activity is singled out and revealed: communicative, epistemological,
informational, explanatory, interpretive, ascertaining, perceptual, prognostic,
organizational, preventive, regulatory, coordination, controlling, distracting.
Described the basic rules of negotiating with the objects of negotiation from the
standpoint - what the police officer should do during the negotiations and what he
should not do. These provisions are necessary for the systematization of scientific
provisions on negotiation, they will help improve the perception of police officers

on the basic provisions of negotiation.
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It is emphasized that the competence of the police communication group in
the field of negotiation is the ability to reach agreements on ensuring public
security and order with the organizers and participants of mass events. The
dissertation reveals the content of competence in the field of negotiation, through
the components that determine it (professionally important knowledge, skills,
professionally important qualities, professionally important abilities, motivation
and experience).

Based on the analysis of scientific research and the results of anonymous
questionnaires, a Card of departments of professionally important skills
(organizationally-legal,  leadership, = communicative,  perceptual-cognitive,
diagnostic and self-management skills) was developed, which should be inherent
in police departments (groups) of preventive communication.

The following features of mass riots are singled out in the work: 1) they can
be unpredictable, indefinite, extreme, sometimes uncontrolled; 2) can be long-
lasting; 3) can be planned in advance; 4) can be spontaneous; 5) may have a large
number of participants; 6) can unfold against the background of mass emotional
infection; 7) differ in the highest degree of conformism of its participants, who act
extremely emotionally and unanimously; 8) can have a destructive orientation;
9) may be accompanied by: a) pogroms, destruction of property, arson; b) seizure
of buildings or structures; c) resistance to government officials; d) with the use of
weapons or other objects used as weapons; e) forced eviction of citizens; f)
violence against the person; g) causing damage to health of varying severity; g)
beating and torture, etc.

The dissertation offers scientific and practical recommendations on tactical
and psychological features of police negotiations with different types of crowds
and different categories of participants in riots by disclosing: 1) characteristics of
types of crowds by the nature of human behavior (occasional), conventional,
expressive, ecstatic, aggressive, panic, restraining, insurgent), 2) psychological
features of each type of crowd and 3) the main rules of professional functions of

police officers of the preventive communication group. An algorithm of police
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actions during various types of mass riots (spontaneous, provoked, prepared in
advance) and preparatory, main and final stages of professional functions is
proposed. This will contribute to the systematization of scientific provisions on
tactical and psychological support of law and order and negotiation, as well as to
improve the understanding of the police on the basic provisions of negotiation.

The essence of the role positions of mass riot participants and individual
psychological features of mass riot participants, strategies and forms of behavior,
psychological peculiarities of the crowd are revealed - knowing which police
departments of preventive communication, together with other police officers, will
be able to stop the mass riots in time and prevent human losses.

Key words: policeman, preventive activity, division of mass and security
measures, department of preventive communication, preventive communication,

negotiations, mass riot, law and order.
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